
Reliability   =
material composition, design parameters, 
operating stresses, environmental 
conditions, customer usage, system 
integration, interfaces between parts, etc.

f

Measure, 
monitor, 
calculate

Define, adjust or control  
the factors that influence 
the design, environment 
or customer usage

Question: 
Where should the focus be to improve reliability?
The left or the right side of the equation?
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